Privacy Policy
Introduction
At Life & Soul Tutoring, your privacy is important to us. This Privacy Policy explains how we collect, use, store, and protect your personal information when you visit our website (lifeandsoultutoring.com), join our community, or use our tutoring services.
What Information We Collect
· Personal details: Name, email address, phone number, and any information you provide when contacting us or signing up for services.
· Session information: Details about sessions booked, attendance, and progress (for students).
· Payment information: Bank transfer details (we do not store card information).
· Website usage data: Information about how you use our website, collected via cookies and analytics tools.
How We Use Your Information
· To provide and manage tutoring and coaching services
· To respond to your enquiries and communicate important updates
· To process payments and manage bookings
· To improve our website and services
· To comply with legal obligations (e.g., safeguarding, GDPR)
Sharing Your Information
We do not sell or share your personal information with third parties, except as required by law or for safeguarding purposes. Your data is kept confidential and only accessed by Life & Soul Tutoring.
Data Security
We take reasonable steps to protect your personal information from loss, misuse, or unauthorised access. Client notes are stored securely and backed up regularly. All communication complies with GDPR standards.
Your Rights
You have the right to:
· Access the personal data we hold about you
· Request correction of inaccurate information
· Request deletion of your data (unless required for legal reasons)
· Withdraw consent for data processing at any time
Cookies
Our website uses cookies to enhance your experience and track website usage. You can control cookie preferences in your browser settings.
Contact Us
If you have questions about this Privacy Policy or your data, please contact Charli at lifeandsoulcoaches@gmail.com.
Updates
This policy may be updated from time to time. Please check this page for the latest version.
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