Terms and Conditions
Introduction
Welcome to Life & Soul Tutoring (lifeandsoultutoring.com). By using our website and services, you agree to these Terms and Conditions. Please read them carefully before booking sessions or joining our community.
Services Provided
· Online and in-person GCSE English tutoring
· Academic coaching for teenagers
· Access to the "GCSE with Charli" online community
· Occasional group courses and workshops
Booking and Payment
· Sessions must be booked in advance.
· Payment is required via bank transfer before the session or as agreed in writing.
· Missed or cancelled sessions with less than 24 hours’ notice may be charged in full at our discretion.
User Responsibilities
· Provide accurate information when booking or contacting us.
· Ensure students attend sessions on time and are prepared.
· Respect the privacy and confidentiality of all participants.
· Use our website and community respectfully and lawfully.
Intellectual Property
· All website content, materials, and resources are the property of Life & Soul Tutoring unless otherwise stated.
· You may not copy, reproduce, or distribute our content without written permission.
Safeguarding and Confidentiality
· We follow GDPR and safeguarding guidelines to protect client information.
· Confidentiality is maintained except where disclosure is required by law or safeguarding concerns.
Limitation of Liability
· Life & Soul Tutoring is not liable for any indirect or consequential losses arising from the use of our services or website.
· We strive to provide accurate, up-to-date information but do not guarantee results or outcomes.
Changes to Terms
We may update these Terms and Conditions from time to time. Please check this page for the latest version.
Contact
If you have questions about these Terms and Conditions, please contact Charli at lifeandsoulcoaches@gmail.com.
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