Refunds and Cancellations
Cancellations
· If you need to cancel or reschedule a session, please provide at least 24 hours’ notice.
· Sessions cancelled with less than 48 hours’ notice may be charged in full, at our discretion.
Refunds
· Payments for sessions or packages are non-refundable once the session has taken place.
· If you cancel a session with more than 48 hours’ notice and have already paid, you may request a refund or choose to reschedule at no extra cost.
· If Life & Soul Tutoring must cancel a session for any reason and cannot reschedule, a full refund will be offered for that session.
· Refunds for group courses or special programs will be considered on a case-by-case basis; please contact us as soon as possible to discuss your situation.
How to Request a Refund
To request a refund, please email Charli at lifeandsoulcoaches@gmail.com with your name, session date, and reason for the request. We aim to process eligible refunds within 7 working days.

